Quick Start Guide (V1.0)

jonton

Statement
Thank you for purchasing this item. Tonton is committed to providing product with a high quality, reliable security solution.

Before Installation
This product may require cabling. It is strongly recommended that all products and components be tested prior to installation.

Applications

The system is a standalone system. It may need to be connected to a monitor to start live view (Such as PC monitor, TV,etc).

By adding a 3.5" SATA hard drive to the DVR, you can record and playback recordings from the cameras.
By connecting the DVR to the Internet, you can view the cameras anywhere anytime.

Tips:
These instructions are to assist your installation of the system and remote surveillance. For more instructions and details,
please feel free contact us.

Tech Support

For products introduction& specifications, please visit www.tontonsecurity.com

For FAQ and troubleshooting, please visit Tonton customer center http://www.tontonsecurity.com/support
If you need customer support, email us and expect response within 24 hours: service @tontonsecurity.com

1. Connecting your system

© Camera

DC12V3A © Router

60ft(18.3m)
BNC/Power Cable

8-Way Splitter
Power Cable

'9 Adapter

DC12V2A

8 channel configuration shown. 4 channel will have
the respective number of video inputs.

*Not included/sold separately

© Connect the Camera to DVR Video input and Plug Camera to power.
@ Connect monitor to the DVR with HDMI,VGA port

€ Connect the DVR to Router with an Ethernet cable

O Plug the mouse to the USB port

© Plug DVR to power

Within seconds, you should see cameras’ image live view on screen.
User Name: admin
Password: 123456

@ 2. View on Smartphone

m Connect the DVR to the Internet

O Mouse

& Monitor/TV

A: How to connect DVR to LAN ?

RJ45 cable

Fibre Optic sl DL Ea—
|

WIFI or RJ45 Cable

Unplug modem then connect router and device

1

B: How to test your DVR's network ?

(1) Right click Mouse > Go to Main Menu > System > Network

(2) Tick 'Obtain IP address automatically'

(3) Click Test,, if 'OK' is displayed, the network is connected successfully.
Note: Please ensure DHCP in your router is open.

O
Efficient experience, excellent routing

The DHCP sew@

lart of address podl: 182, 188, 130, 58

Emd of address pool 152, 188, 130, 168

Address leate 120 min [ Sugoort1-2880 ming. i's delfault 120min)
Gartesway 182, 168, 130. 1

Famary DM 192. 168. 1301

Sacondary DMS 0.0, 0. 0

m Download App

Search Vss Mobile in App store or Google Play. Or Scan the QR Code to download the App.

Vss Mobile

Vss Mobile Android Vss Mobile App iOS Vss Mobile App

download App Help Information:

Startup Wizard

Network configuration:

=tartup Wizard

STEP 1 HELP STEP 2 NET STEP 3 USER STEP 1 HELP STEP 2NET STEP 3 USER

-'E'-r'tﬂrl:}id ‘H'IES p'!"-F"P ii:lhﬂﬁE' ‘l.l'rSS IEI,F'F' DHI:P
A =
0 ;e IP Address

WWW. VESWEBNET PP Account inio

Subnet Mask
Gateway
AUTO DNS
DNS1T

e m DNS2 e |

P2P ID ssword [DAmdbY P

More help please visitwww.vssweb.net

User Mame |admii ¢ | Password

/| Actvate when reboot Save Previous Next Step

S Actvate when reboot

[QR codel From left to right: Web access address, Android [DHCP] Tick DHCP Enable. Once enable the DHCP, IP address,
APP address, iPhone APP address. gateway and subnet mask will get automatically, can’t be set.
[ Network Connection Status] The current network status. [IP address] Enter the number or press up & down button (A W)
[Log In Account] The login account and password, with the  to change the IP address and [Subnet Mask] and [Gateway].
correct account and password can enter the menu. Default [AUTO DNS] Enable the [AUTO DNS], DVR will get the DNS
account is admin, and password is 123456. from the DNS server, no need to set.
[ Start-up wizard] Activate or not when reboot. [DNS 1] DNS server IP.

[DNS 2] DNS altemate IP.

[P2P Account Infol Scan it and shows P2P account, login with

mobile APP.

[P2P Account] Display the current P2P account and password.

m Run the App

A: Install the free Vss Mobile App, Software after the first run into the "login” screen, as shown in Figure.
B: Tap Register and input an email, you will get an code in email soon, input the code to creat a new account.

C: Log in to the application interface, click on device management, click on the "+" in the lower right corner of
the device management interface to enter the add device interface. as shown in the following picture:

By signing up, we agree to our (P

D: Configure the following

@ Device Name: Choose a name for your system of your choice.

€ Enter the Serial Number or Scan QR Code

Note: The QR Code Serial Number
00491985 Next > (MAIN MENU)Next
> (APP) Next > (P2P) Skip > Scan QR
code to add device.

© Device ID: Enter the DVR'’s User Name (default: admin)

O Password: Enter the DVR's Password {default: No
password required, just leave blank)

O Click on the ( - ), The save device information. If the
device is successfully added, you can see it in the device list .
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E: back to Main Menu Add Device > Tap E to Device List > Live Video

The app opens in Live Video and streams video from all connected cameras.

Add Device Choose Channel
PP P Dxamain Devices Favorites His

Yevice Mame *  Device 01

I:E'&'“:E‘ G’I ;||' 1L S

Device 1D |

| Channal

00491985

TTITL - Channal 2
H Channel 3
- l'-:"= I-.r
- Channel 8

O 2,

tory

@
]
@
&
&
/]
@
<

Live View

L“.?

@ 3. View on PC Client Software

Double-click E torunit, open login page, as shown
in figure 3-1. Input username and password, Click [Login]
to log into the client.

CMS homepage as shown in figure 3-2, it can be divided
into sub-window area, business logic, alarm statistics,
tool sets, alarm event.
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figure 3-1 figure 3-2

Check [Save password] and [Auto login] , it will login
current user next time by default.

Add Device: s A
For the first time using the software, it is needed to add a m———
device. Device online column shows all online device of
current LAN.
Method 1:

(1) Click [Resource Management] — [Add Devicel , : -  aii i
As shown in figure 3-3: === e ]

(2) Complete device information, then click [Save and
Continuel or [Savel , then can see the device in the
Managed Devices column. see “Figure 3-4"
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4. View on PC via |IE

1.When testing the network 'OK’, you can get an IP address like the below, input the IP link like http://192.168.130.70 in
|E browser and open it.

192168.130.70

2. When visit (live view) your DVR at the 1st time, the IE browser settings should be, IE-Tools-Internet Options-Security-
Internet- Customization level.

f‘?. Ill:"” Security Settings

Internat Options

Garwatg| Gecusly Piresty | Corbesi | Conneclions | Progeass | Sdvanced Settngs:
I Sedect 2Web conlert zone lo speciy ds secunty seftings ! | AT S e ety = i
B ; _!‘.| Automatic prompting h:r Activei cantrols :
«© 0O @ | @ Diable |
=S Localebarel Tastedsies  Resicted 5 () Enzble
sl [ _!] Binary and soript bahaviors
. [re—— : }J Adrmingstratior appnoved Lisername
: Thes zome conban: all Wb st you - }4 Cusabile
heven placed noofer mone: | @) Enable
i 5 19 Diownioad signed Activell contrels
| ool bl log Bhip pome : ] Dﬂaw
f;j Enble
c?m;m ' 8) Prompt
wislem ssiings — ; Y
Ta charge $n settings. click [istom Loval W] qwnad unsigned AtiveX contiok v|
- To wpn temscommended settngs. ook Delauk Level < N s % |
|

Resat oushosn S2lEn0s

Lweed, | (L ftehe s ¥ Note: Check with your |.T manager
T TR BT [ = |[ == || Dbefore making these changes.

Tick all Enable in options, and click OK to save.
After finishing download ActiveX controls, pop up login.
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Consumer Security Expert

If the surveillance preview does not work with the above

example: 192.168.130.1), Altermate(Secondary)DNS
settings, change the IP Address to 'Fixed' as follows.

Server(for example: 0.0.0.0)

Step 3. Input Subnet Mask, Preferred DNS Server and
Altermate DNS Server in DVR menu accordingly, DVR
system menu path is ; Main Menu > System > Network

Note:1. Please ensure the IP address you input is not
used by any other device, such as, computer, server,
efc.

2. Please ensure Subnet Mask, DNS Server in DVR
menu and Router System menu are same.

3. The system menu in different routers are different. But
Subnet Mask, Preferred DNS Server, Altermate DNS
Server can be found in all Router.

Click Test, if 'OK’ is displayed, the network is connected
successfully.

5. Reset the Password

Step 1. Please reboot the system and enter the super password to enter the system. The super password vary according
to date, different passwords for different dates, so please contact customer service to provide the super password.

Step 1. Open the router

Fined P address

IFAZdrass 182. 160. 130. 58
192 1E8. 130.1

Prirmary ONS 182 1E8. 130.1

Secondary DNS WOLLELR

Step 2. Find the router Subnet Mask(for example:
255.255.255.0), Preferred(Primary)DNS server (for

Step 2. Then right click the system screen and select Main manu > CONFIG > SYSTEM > Account, please see the
following picture.

COMNFIG

!'ﬂ SYSTEM -

At count
b

Add User Modiy User

Add Group Medily Group  Modity Password

Step 3. Then click “Modify Password” at the bottom of the interface to modify your password. The old password is super
password when you enter the system just now.

Step 4. Please enter your new password and confirm it. Then click OK.

@ 6. Gmail Configuration Guide Steps

Step 1. Enable Gmail POP3 and IAMP service:
1. Log in your Gmail account, click Settings.

d 5 0 e
Click here to enable desktop notifications for Gmall. Leamm more Hide
Gmail - - 8- Mare - 1-50 of G4 5 -
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2. Enter into Settings interface as below, Select Forwarding and POP/IMAP service.
3. If the default Gmail disable POP/IMAP service, then you need to manually enable this function.

P2 IMEML

Motion detection mail push operation:

(® Unplug your DVR from power, unscrew and remove the top cover.

1
— g R v - ki @ Connect the SATA power and data cables from the DVR to the corresponding ports on your HDD (as shown). 5 Enter [Linkage Configl ,tick [Send Emaill as below. When sending Email, if you need to add attachment, please
Click here to enable deshtop notifications for Gmaill. Leamn more Hide % ] . . i .
oy s — @ = (C) @ Place the HDD into the DVR. Any cable should cross up over the HDD. tick [Snapshot] setting.
m Gemeral Labels Inbox  Accownis and lmport  Filters and Blocked Addresses | Forsarding and POPAIMAP | Add-ons Chat Labs Offline  Themes st it i @ Hﬂlding thE hﬂrd dri.'fe and thE D"JH. gently turn it ﬂver and Iine Up IhE hmE'-S ﬂn thE hard driIUE w“h thE hules Dn “-IE
b 4 Lo Add 2 forwardng adres DVR. Using a Phillips screwdriver, screw the provided screws into the holes. Assemble the cover. skl e oo
Starred Tip You can also forward only eome of your mail by ereating a filtes
Sent il TR im R A H;Ih FEDma : F Alarm Out | Seting PTZ Linkage | | Alarm Out PTZ Linkage
s 10 de ek el ol g ot L E = |
Mors = iz : . Enax EEE :ar rrI1IE|II |r!|IEIt—arriue?f:E:-nnL ﬂ:'f SR i s g _J 2' Hmrd vidm 3 Show Message Snapshot =Ll Show Message Snapshol
Disable POP " EVENMT M LOG . . i : ] ] : A i
e Ho - Right click mouse > Main Menu > Storage > Basic > Setting. Buzzer 1 [Bec. Uplead Cloud in Buzzer Sec. Upload Cloud
2. When messages are accessed with POP  keep Gmails copy inthe Inbaox ¥ — ' :
. : ':ﬁ Send Email +/| Setiing FTP | i Send Email /| Se FTP
:rl._'l:_afln_-;:.-ﬂ your email client (.9 Outiook. Eudora, Netscaps Mail) CONBIG ! - = .
“anfiguration instructicns " B | i Manual Record Push to phone Setting Push to phone
IMAF Access: Status: IMAP is disabled - 4> STORA : X :
r:-_:luiﬁ-*: :':-:"r BT i INF | Enable Ir;*»:; ) ﬂ L - ?—k m h% -r'i ‘:ﬁ' AL l'h RecordMode Al 1 2 3 4 5 6 7 § LII‘IHEQE‘- Record Seting LII‘IHEQE Record
EL - CHARNREL M T W LE STORAGE aYalEM Hﬁcrd hhce S[hEduIE G ‘ ' . . . . . . o= Taur ) Semnq Taur
M?nlmltamasmga in IMAP &= delated; Yy O) D OO0 00 - *
s Auto-Expunge on - Immedately update the server. | defaul) Record Overday Manual O OC LSOOV St 01740008 0% 44 42
:n. | .-; Auto-Expunge off - Yail for the elien to update the serser SR / Smp 000000000 t E T.r dd ‘;F ‘H.} ?. 4
Starl a new one : . ' . ' . . . . . ) . el d  2007-02-08 0% 3
e e e 2. Select APP application center. Click testing, if the Message show “Send Email Success” as below, it means the setting is tecord Plan  HOD Ful ScekB) 1151
Mowve the massage bo the Trash . o y
Irnnnediat edy delr:l;tlf Itl'uz1h message forever I"Ight i':ll"ld can hE LIEEd. SRR TN O - 5
Channel
000000 - OCr00 00
. . . . : - : . St Record Redundancy [Record Mode] Support three modes, record automatically, 6
4. Click help information below, you can view the settings help, Save modified setting, and enable POP/MAP service. Ea— P focoing @ TSecond ey Of ROLICON, y
R Record Overay] Th is 0-31.
m General Labels Inbox Accounts and Import  Filters and Blocked Addresses  Forwarding and POPIIMAP  Add-ons Chat Labs Offline Themes [ 90 ?l i rama N 3 .
R i ‘S B — A Enable [ Video Package Time] The figure is between 5 to 120 minutes. ,
Inbox (4) aereas Gmad ko ofhar oliems wsing IMAP & Enabls (MAP = ; 1— [HDD Fu"l 'D'H"EI"HTﬂE or Eim 'Eﬂﬂrdim by b4 Moton H Al Type é 1 0 U d h DV R
Stamed Leam more Disable IMAP ] = . pgra e t e
Sent Mail Anonymaous [ I sub Record] Sub-stream recording switch. Enable it, then wil
s (10 e e e e S e Userame [Rcor@gnatcon rocordng Wik aut-ereem and man sree. Thi: Chcios s Backup: n the il letbo .
More - :-l:'u.m-Ex.':lungE off - Wail for thejtﬁli'::l to wpdate the ser-.-':r. Password ssesssensenive piss S lﬁhﬂnrﬂl Select a channel. @ sl hana @ e ﬁrlll3'$ in ﬂ?elﬁtﬁt b:iﬁ;ﬁtmﬁ?%sﬁftgmﬂmw
"‘-—1.I Hu + Wheen a massage is marked as delated and sxpunged from the last visibls IMAP folder: E:::r:-,.'plj-:m st B Send Email Success! l'ﬁdE‘D Hedundanqr] Open or close the redundant recording. (:2) Channel. Select the desired guery video channel. mﬂ&?:&ﬁﬂﬁmﬁmm {Ll:lmﬂgéfaﬁ?:rn{ﬁenu ﬂpp&ﬂm Ts? Instruction on how to Upg rade the E?Stem software:
il il e Pusl B [Prerecorded] The figure is betwsen 0 to 30 seconds. i v —— Eu::k the ;sﬂt?en button, usars can also do not want Step 1. Format a USB disk to FAT32
- | " le: ' ist . cancel the backup files in the backup operation : -
immedistaly delets the messag foraver i &) s b v = menu before you s deprgobai s e Step 2. Copy the system software downloaded to USB disk  Step 3. Insert USB disk to USB port on the back of the DVR
sa e o . Display start time for a single video file, the cancel " *.
et s W e Gt b e s <18 ST
Limil IMAP folders to funl;aln ne more than this many messages | 1,000 e L ) Bﬂﬂk. Exit file list. e r—— e —
l.’_:jljjf L?Jq;at EIFHIE?:TEH:LFLEM-.:.Q. Duthasak, Thunderbird, iPhang) &u 8 : P I ayb ack V I d eo
Test [ Favorites
o ' Save Changes = | Cancel . . eskin
S 0.11 GB (0%) of 15 GB used Teams - Frivacy - Program Folcies ash MR g' M0t|0n DEteCtlon : Em::ll:!ds

= Recent Places

Get into system Main Menu > Operation > Search > Play Back, system presents picture as following.

Cancel V.02 R 1L S0 Nat OnifiC. 201 30814, bin

=a Librarnies

Step 2. Change SMTP & Other settings In your emall cllent. Right click mouse Main Menu > Channel > Detect > Motion detect Enter into the configuration interface.

Use the table below to update your client with the correct information. For help updating your settings, search your email [Channel]l Select a channel. . Setfel:;ft I‘:ﬁvig;te Lu I‘ddﬁin Mer:um:-.- ﬁnnlfig > System > Upgrade, then choose the system software, more information please
client’s Help Center for instructions on setting up IMAP. [SMIP Servicel It must consistent with the email you used. Video detect: reiers 1o the attached the user manua
[Port] Email server communication port. e
Incoming Mail (IMAP) Server imap.gmail.com [User] Email name [ —

[Password] Email password or email authorization code
[sender] Email name

Port: 993 [Subject] Email subject

[Recipient] Current email, Up to 3 recipients at present

Pl

CHANNEL Ty NETWORH
Requires SSL: Yes

Channel
Selected Device

T T':,-'pe

0 MName(Type)

D _ Achieve the playback of each channefs
| Synchronization: record is of synchronization in ime and
: of consistency in operations.

[Process] Set the alarming time, linkage and the handling method.
[Linkage Configl Set the alarm linkage and the handling method.
[Preview] It will show a test on the current setting.

[Copyl Copy the setting to other channels.

Outgoing Mail (SMTP) Server smitp.gmail.com [SSL] SSL encryption function 3 Anti-Dither
rRequires ssL. Yes Enable
Reguires TLS: Yes (if available) ietwea
Requires Authentication: Yes ‘_;" th_;g: Config
Port for SSL: 465 . g
7. Record Video )
Port for TLS/STARTTLS: 587 -
Selwcid 7
Full Name or Display Name Your name . _ - B\ z Sub Srear 8
it Rt R anc il okl | Tekatill el akens ;Iae;ystem may not include HDD depending on the kit you selected. This system works with most 3.5” SATA g S r AL g D 7L 000000 - 000000 10
Password Your Gmail password i O G R T SN R R T TR e TR e e N RE e 11
1. Install a hard drive (if your system has preinstalled HDD, please skip this step) — 12 . _ N .
Frelerences Stat  Copy Defaul OK Cancel ApP. x: :. g::EE -Eﬁr:ﬂtfegtoa; tjhpg;igltr;?a please kﬂﬂp wamng G upgradmg Process
13 — :
TVR 5‘!““9: _ o - - : : [Channell Select a channel.
1.Enter into TVR M?'” Menu, Select APP application center. o , o @ | Choose the date: ﬂﬂf‘ﬂ cebess s (8 | Sub Stream: Playback with sub stream recording fil. [Alarm Type]l Motion detection, video lost, video blind and VQD.
Noted: Name: admin Default password: 123456 (Password modification is subject to revision) | ® | S e s e : @ | Playback control: Fullscreen, Loop, smgpm Pause, Fast, [Motion Detection] Detect the motion in the picture, and send alarm according to setting.
. . — _ T::;ﬁf? P“’:‘:"“‘;ﬂ:“; . Frame. [Video Lost] Detect the video loss and send alarm according to setting.
Gl @ | Playback window: Playing vidso. || @ | Video edittool: gpans > o [Video Blind]l Detect the video which was covered and send alarm according to setting. Tonton Security
When you select the number of channels | - _ lvsi i lity, if virtual. camer. lor cast, will alar | lan.
User Name \admin r| @:‘ Time bar channel: is mare than 4, a channel number value : (11) | Event list: Show all events and time. :K%?g}.t:nﬂiyi:ﬁ”thﬁ ;'F Id?ﬂ qua “Yt_“ "Jll'él.lal c?h'et?mmnr: GJ t’.‘;ﬂ {:;t Gagts then will alarm based on the alam pian ¥ Address: Room 101, Building 28, Jindi Dynamic Port
. - | for the timeline display. _ i o reen. rod and yelow colors show e nti-Dither] Will only alarm one time during this time, the default is 5sec. Business Park, No.29 Xianggong Road, Zhuhai, China
S I ® | List mmﬁ; E;,";nm";ﬁ‘u rﬂdﬁﬁME Video recording : (12) | Timeline display: yigey recording in the one day. [Enable] Enable the alarm or not. L Tel: +1(213) 443-6766
| _ — : - (13) | Search type: 128Video records are shown in the list. [Set Areal There are totally 22*18=396 area can be set, support 4 kinds of sensitivity. m. Email: service@tontonsecurity.com
© | Allchannel select: All select, al cancel 1 S —— e [Sensitivity] Highest, higher, middle, low, lower, lowest. @ Service website://www.tontonsecurity.com
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